There is a "self-serve” reset function with MyEd - see info below.

Click on "l forgot my password” from the login page.

MyEducation BC Prod 4

Login ID

Password

| forgot my password

You will be emailed a temporary password that you will be able to login with.

You will then be prompted to pick a new password. Make selections as indicated below and you will be good to go.

Password Requirements

+ Minimum length is 8

+ Atleast one number

+ At least one capital and lowercase letter

+ Atleast one symbol that isn't a letter or number

+ Can't contain ‘password’, login name, first name, mi System generated
name, last name, date of birth, personal id, or only password goes
sequential letters or numbers here

Current Password |

New Password | ‘

Enter & Confirm new
password following
"rules” listed above

Confirm New | ‘
Password

| OK || Cancel |




